
El Questro, El Questro Rd, Durack WA 6743
T: 08 9161 4318  E: elquestro@gdaygroup.com.au
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Thanks for staying with us. 
We’d love to see your photos and hear about your time 

at Discovery Resorts - El Questro Station.  
600m approx 7min walk

El Questro Wilderness Park, El Questro Rd, Durack WA 6743  .  (08) 7210 9600
DOG PARK

Store
and Bar

H

Management reserves the right:
• To relocate or cancel any reservation at any time;

• To remove, without notice, any person(s) who contravene resort rules and regulations as 
outlined within this document and/or behave in an offensive or disorderly manner that 
affects the wellbeing of the resort and its users.

Emergency Procedures

Emergency assembly area
• Is signposted
• Locations are shown on the resort map

Emergency management
Each El Questro property has an Emergency Management Plan. In the event of an 
emergency, please follow the direction of property management or a Discovery property 
employee. Please ensure you familiarise yourself with the location of the designated 
emergency assembly area. This area will be signposted and will also be documented in the 
property evacuation diagram, which is located in property communal areas.

In the event of an emergency, please remain calm, follow instructions from staff and stay 
at the emergency assembly area until informed otherwise by property management.

EMERGENCY After Hours Radio - in the event you need urgent assistance outside of 
our opening hours, there is a radio located outside the bar. If you have your own radio, you 
can tune to channel 2 for emergencies. 
EMERGENCY contacts – Please visit reception for any emergencies during office 
hours. Should you have an imminent emergency and require assistance from the Manager 
on Duty after hours please contact 0455 582 176.

Do not stay in your accommodation  
or in the property if you have been  

directed to evacuate.



Welcome to Discovery Resorts – El Questro Station Risk warning, liability exclusion and acknowledgment

Health and safety information

Thank you for choosing to stay with us at Discovery Resorts - El Questro Station.  
The following information is provided for your convenience to help make your  
stay more enjoyable.

Open Hours	 Our office is open daily, with opening times displayed at reception. 
Check Out 	 Check-out is at 10am.
General Store	 Our general store is open daily and is located in the same building as the 	
		  bar. Payments for Gas Bottle refills are taken here. We also 		
		  supply a basic range of toiletries, food items, and refreshments.
Food & Beverage 	 We have food and beverages available from The Swinging Arm Bar,  
		  The Cantina and The Steakhouse daily. Operating times and days will 	
		  vary based on seasonality. Please see signage for opening times. 
Generators	 Guests are permitted to run generators between the hours of  
		  8:00am and 8:00pm.
Speed Limit	 Our speed limit is restricted to 10km/h around The Station Township 	
		  for safety and dust reduction.
Pets	  	 Dogs must be kept on a leash at all times and are not permitted at any 	
		  of the hikes, lookouts or waterways. If you are interested in dog sitting, 	
		  please enquire at Reception for details.
Whip Cracking	 We have a zero-tolerance policy for whip cracking around the 		
		  campgrounds and public areas.
Laundry	 	 Our laundry facilities are located at the ablutions blocks and are available 	
		  to all park guests. Laundry powder can be purchased at the store.  
		  The washing machines are Card & Coin operated, accepting both 
		   $ 1 and $ 2 coins.
Amenities	 Are open 24 hours for your convenience, however they are closed 	  
Blocks & Camp	 periodically for cleaning throughout the day. Please do not flush wet 	
Kitchens		 wipes or sanitary products, as we have a very delicate septic system.
Dump Point	 There is a dump point located behind the middle amenities block, near 	
		  campgrounds B and C. All guests are required to catch greywater rather 	
		  than running it off into your site.
Potable Water	 Our quick-fill point is located at the amenities block A behind the bar,  
		  near the ladies entry. This is perfect for tanks and jerry cans. Potable 	
		  water taps can also be found at camp kitchens and various taps around  
		  the campgrounds.
Wildlife	 	 The Station is home to many wild animals, including dingos, bulls,  
		  snakes, and cane toads. For your safety, please be aware of your 		
		  surroundings and keep a wide distance. DO NOT FEED OR PET  
		  ANY ANIMALS. 
 
Continued below...

El Questro provides facilities and equipment for its guests to enjoy for leisure, 
recreation and enjoyment, in conjunction with their stay. Recreational activities 
provided depend on what is available at each property.

Participation in available recreational activities involves risks, including the risk of personal 
injury and death.
You and your children must obey all warning signs that are displayed in relation to particular 
recreational activities.
You and your children must use all safety equipment provided by El Questro.
Before you participate in recreational activities, or you permit your children to participate in 
recreational activities, you should ensure that you are aware of, and properly understand, all 
of the risks involved, and that those risks will include any particular risks associated with any 
health condition from which you suffer or which your children may suffer.
By signing the guest registration document at check-in, you acknowledge, agree and 
understand that your participation in the recreational activities provided by El Questro may 
involve:

• Risks generally, which may be obvious, unavoidable or inherent; and
• Particular risks as described.

You also acknowledge, agree and understand that:
• you participate in the recreational activities voluntarily and at your own risk and 

that you permit your child or children to do the same; and
• you (or the person for whom or on whose behalf you are acquiring the recreational 

activities) agree to waive and/or release El Questro, its servants and agents, from 
all liability arising out of or in connection with the use of the recreational activities.

Failure to abide by the booking Terms and Conditions and the Property Rules may result in 
immediate eviction without refund.
We reserve the right to refuse entry into Discovery Properties including El Questro. A full 
refund will be issued under these circumstances.

• Persons under 18 years of age must be accompanied by a parent or guardian.
• Animals are not permitted in cabins/rooms unless arrangements have been made 

with management prior to arrival.

Crocodiles	 Large saltwater crocodiles inhabit the Pentecost River and can cause 	
		  injury or death. For your safety, only swim at designated swimming areas.
Cane Toads	 You may see a few cane toads hopping around at night. We remind all 	
		  guests that they are poisonous to humans and dogs. Please do not pick	
		  them up, and keep an extra close eye on your pets.
Tours & 	 	 For up-to-date tours information, please see our Activities Board  
Activities	 located near the general store.
Wireless	 	 Is available, free of charge. The strongest connection will be near the  
Internet	 	 Bar and the Steakhouse. Network: GDay_WiFi. Password: DHP48834$
Security	 	 El Questro will not be liable for any damage, theft or loss of property. 	
		  Please secure your car and possessions when leaving. The safe and secure 	
		  stowing of your possessions is your responsibility. 
Damage		  Any damage caused to the property facilities and common areas will  
		  incur a charge of up to $500. Rooms or cabins left in an unsatisfactory 	
		  state will incur a cleaning charge of up to $500.

El Questro is operated, managed and inspected in accordance with the  
Work Health and Safety Legislation, relevant to each State and Territory.
El Questro is a member of the Caravan Industry Association of Australia (CIAA)  
and follows all industry associated guidelines and best practices.
Fire Safety	 As part of our Health and Safety Management System, El Questro  
		  has developed procedures to be followed in the event of a fire and 		
		  training has been given to key  personnel. Fire appliances and equipment 	
		  are provided in case of an emergency and are inspected regularly.  
		  Please follow emergency instructions at all times.

First Aid		 There are trained First Aid Officers located at each of our properties. 
		  Only basic first aid treatment can be provided. If you are injured at one 	
		  of our properties, please report it to reception as soon as possible.

Duty of care	 Please ensure you report all safety concerns to reception as soon as 	
		  possible. You are reminded that you have a duty of care to protect your 	
		  safety and the safety of others and not to participate in dangerous 		
		  behaviour. Children must be supervised at all times.

Restricted Areas	 Restricted areas are indicated by signage. Some areas are restricted by 	
		  barriers, fencing, secure gates or signage where necessary. El Questro 
	  	 employee work vehicle areas, chemical storage areas and workshops 	
		  are restricted areas to prevent access to potential hazards. 

Safety Signage	 As part of our health and safety management system, Discovery 		
		  Properties utilises signage throughout the property, indicating guidance/	
		  instruction to guests. Many hazardous areas have signage to warn of the 	
		  risk, such as bunk beds in cabins or open water, such as creeks or ponds. 

		  Further safety information is available upon request from reception.  
		  We ask that you read and obey all park safety signage at all	times. This 	
		  includes the safety signage and safety requirements that may be specific 	
		  to the property in which you are staying.

Behaviour	 All guests have a right to quiet and peaceful enjoyment during their stay 	
		  with us. Excessive noise, unruly behaviour, drunkenness or bad language 	
		  will not be tolerated and those responsible may be immediately evicted 	
		  from the property.


